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Legal and administrative information

Status

Refugee Women of Bristol is a registered Charitable incorporated Organisation with the Charity
Commission in England and Wales on 20 February 2017. Refugee Women of Bristol was originally
registered as a charity on 29 April 2010

Trustees and management committee

Mrs Mirfat Shamat, Chair
Mrs Safa Omer, Treasurer
Miss Shazia Akhtar

Miss Aminata Coulibali

Miss Abir Ahmed

Mrs Jouwiryaiman Almaktary
Miss Efeturi Orogun

Miss Rim Salah

Mrs Zeinab Saeed Flected in November 2025
Miss Amina Jama Elected in November 2025
Miss Phooja Bhardwaj Elected in November 2025
Mrs Hibo Etmi Resigned in November 2025
Miss Ayesha Ali, Secretary Resigned in November 2025
Miss Amira Ahmed Resighed in November 2025

Registered charity number 1171683

Registered office

Unit 35, Easton Business Centre, Felix Road, Bristol BS5 OHE
info@refugeswomenofbristol.org.uk

hitp:/iwww. refugeewomenofbristol.org .uk/

Bankers

Lloyds TSB

Accountants

AL Accounting Solutions
Chartered Certified Accountants
21A Brighton Road

South Croydon

Surrey

CR2 6EA
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Chair's Reflection

Chair of Trustees’ Reflection

This year has been a significant periad of reflection, growth, and consolidation for Refugee Women of Bristol. It has
also been a year of major transition as we have worked to secure a safe and sustainable level of funding to continue
delivering our vital services,

A centratfocus for the Board has been the review and renewal of our five-year organisational strategy. This process
brought together staff, trustees, and volunteers, supported by a consultant commissioned through the Lloyds Bank
Foundation. Their expertise helped ensure that our strategic direction remains firmly rooted in our mission while
responding to the evolving needs of refugee and asylum-seeking women.

We have also strengthened our governance framework and updated ey policies in line with Charity Commission
expectations, This work has been essential in maintaining transparency, accountability, and good practice across all
areas of the organisation.

Throtughaut the year, the Board has worked closely with staff and stakeholders to shape a clearer strategic direction,
ohe that ensures our services remain inclusive, trauma-informed, and responsive. Updating our policies has further
enhanced our safeguarding, equality, and operational effectiveness.

This period has reinforced the importance of strong teadership, collabarative partnerships, and long-term
sustainability, As a Board, we remain committed to supporting the arganisation’s continued development while
ensuring that the voices and experiences of refugee women remain at the heart of everything we do,

Bernand for our services has continued to rise. Hostile policies and community tensions have had a profound impact
on the wellbeing of our members. In response, we established Community Listening safe spaces, enabling women to
access vital infarmation from the Neighborhood Policing Team and Stand Against Racism & Inequality (SARI).

We extend our heartfelt thanks to our volunteers, who give their time so gensrously; to our donors, whose
unrestricted contributions are invaluable; and to our funders, whose continued support makes our work possible.
Without this collective commitment, we would not be able to dellver the life-changing support that so many wamen
rely on.

Looking ahead, we will continue to build on this strong foundation, strengthening our impact, advocating for
meaningful change, and working towards a more inclusive and supportive community for all.

Objectives and activities

Refugee Women of Bristol is a registered charity set up in 2003 by a group of refuges women to advance education,
relieve poverty, promote, and protect the health of refugee women and those seeking asylum in Bristol and the
surrounding area through the provision of advice, information, and support.

What we want to achieve

*To ralse the educatianal status of refugee women and asytum seekers, giving them mare chaices, opportunities to
gain employment and improved economic prospects.

*To ensure that women have access to relevant information on Issues concerned with welfare rights, health,
education, and other appropriate issues.

*To raise awareness of the issues faced by wornen and reduce barriers that pravent them from accessing other
services and opportunities, building bridges, and improving integration.

*To assist women to develop good social networks and include rather than exclude themselves from the community
reducing isolation.

*To improve self-esteem and self-confidenca.

*To empower women to participate in local and national decision-making processes.
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Chair’s Reflection continued.

How we achieve our aims:

*Providing access to information on issues such as health, welfare, childcare, education, housing, training, and
employment.

*Enabling women to access support from bilingual community workers and ensuring written information Is transtated
or interpreted verbally for those who are not literate in their first language.

*Delivering leisure and social opportunities,

*Provision of free educational opportunities with the support of an on-site free créche

*Informing service providers about the needs of refugee women through workshops, presentations and by raising
RWOR's profile at community events,

*Organising social events/outings to give women a chance to build friendship networks.

*Qutreach work to increase the participation of women in the group from a wide range of cultural backgrounds.
*Making links with local and national organisations, which will support the work and the development of the
organisation.

*Developing the Board of Trusteas through a programme of suppart and training so the organisation can be managed
effectively.

*Enabling women to have a say in the development of services that may affect their lives,

Summoary of activities and achievements

2025-26: We welcomed 252 new members this year, bringing our total membership to 1202. During the yaar, we
suppaorted 444 individuat women. Our members speak 32 different first languages and come from 43 different
countries. Wa had 19 different ethnicities

-We had 30 volunteers, including 11 Trustees.

Our English language and life-skills support service, deliverad by our dedicated volunteers at the weakly Welcomea
Centre, focuses on equipping women with practical language skills they can use in everyday situations, such as
visiting the doctor, speaking to their child’s school, or accessing local services. During the year, we offered five ESOL
classes, complemented by one-to-one reading support, ensuring women could learn at a pace and level that suited
their needs.

In Januaty, we expanded this provision by establishing two structured ESOL classes, enrolling 20 learners and
providing creche support ta remove barriers to participation. Priority was given to asylum-seeking women, ensuring
they have the earliest passible opportunity to learn English and build confidence in their new enviranment,

Our Community Workers provided over 368 individual advocacy and information sessions to 304 different women {of
which 252 were new members this year).

Arts for Women: This initiative focuses on the transformative power of art and art therapy to enhance the mental
health and overallwetl-being of individuals displaced by conflict, persecuticn, and poverty. At the Welcome Centre,
art serves as a vital outlet for emotional expression, especially for those who struggle to convey their feelings through
words.

Waomen have been making cushians, cards and baskets to selt and fundraise for the organisation,

Weekly and Monthly activities at the Welcome Centre are supported by Community Workers:

Bristol Family Hub navigators: A family navigator runs monthly sessions to help members find activities for their
famnllies. They offered suppart and found the right services that matched their needs, Often, members with school
children attended the sessions and found out what activities were happening in Bristol, particularly during school
half-terms.

Citizens Advice Bureau: They provided fortnightly sessions at our Drop-in, which gave guidance on benefits, maney,

debt, and energy bills. 38 weeks of support; 407 sessions of suppart given to 156 different womnen

NHS Maternity Services: A team of midwives regularty joined our weekly drop-in sessions. Their presence brought
much-nesded, expert support to our members, offering guidance, reassurance, and vital information on all aspects of
pregnancy and maternity care. This service has been an invaluable resource for many in our community.

3
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Shelter delivers monthly outreach sessions at the Welcome Centre, providing specialist housing advice and
homelessness suppart to our members. Their regular presence ensures that individuals facing housing insecurity can
access timely, expert guidance within a trusted community setting,

City Sanctuary school program: The Education champions provide weekly support to famities from a refugee
background understand the UK education system and build strong retationships with schools. They act as a bridge
between parents, carers, and schools, ensuring everyone feels supporied and confident.

Herbalists Without Border: They provide monthly outreach to our Welcome Centre providing commaon ailments,
such as insomnia, anxiety, coughs and low immunity.

Mend the Gap Phase Two: The project addressed multiple forms of violence against women and girls within African
communities across the UK, providing culturally responsive support and empowering participants to build safer,
more resilient communities. Key activities included one-to-one support, leadership developmant training, community
outreach sessions, and Women-to-Women, Coffes Mornings and peer-to-peer support initiatives, These
interventions increased access to suppart services, strengthened community awareness, and enhanced the capacity
of womenh and girls 1o advocate for their rights and wellbeing.

1. support: We support 87 clients in 583 sessions, we refer 95 clients to specialist services that include Next Link,
Safe Link, Unseen, Bristol Mind, Aid Box Women's Group, and Feel-Good Activities at Borderlands.

Monthly Coffee Mornings: We have 83 attendance an average 9 women attend each workshop. The workshops topic
was included: Domestic Violence and Sexual Abuse Support, Pregnancy Wellheing and Maternal Support, Leadership
and Empowerment, Women's Mental Health and Counselling Support, Sexual Abuse Awareness and Support
Services, FGM Zero Tolerance and Gender-Based Violence Awareness, Community Champicns and Creative
Wellbeing.

Outreach: We engaged with 87 women and families through outreach sessions deliverad in partnarship with Unseen,
St Nicholas of Tolentine School, and Easton Primary School. These sessions helped raise awareness of our services,
strengthen referral pathways, and ensure that women who need support can access timely and appropriate
assistance. They also provided valuable opportunities to build trust, share information about our programs, and
deapen our connections within the community,

Women to Women program: We delivered 10 wellbeing and empowerment sessions during the vear, supporting 12
women to build confidence, develop new skills, and learn practical coping strategles. Through these sessions,
participants gained the tools they need to manage their lives mare Independently and strengthen their overall
wellbeing. Importantly, these women went on to design and dellver their own workshops, extending the program’s
impact and reaching a further 80 wornen across the community.

Leadership training and peer-to-peer support network: 11 new Community Champions successfully completed
our teadership training program, gaining the confidence, knowledge, and skills to act as advocates within their
communities. They played an important role in raising awareness of issues affecting women, providing peer support,
and delivering workshops that help women address the challenges they face. Throughout the year, we held 6
Cormmunity Champion meetings and sessions, engaging and working with 72 women to strengthen community
teadership and build collective resilience.

Community Listening Project: We created a safe and welcoming space for our members to come together and share
their experiences, concerns, and worries about the current hostile immigration environment and community tensions,
Our team will facilitate fortnightly safe spaces where members can access vital information provided by the
Neighbourhood Policing Team and Stand Against Racism & Inequality (SARI).

Women’s Health Hub: As part of the Healthier Together (Integrated Care System) with the NHS, we host a fortnightly
Women's Health Hub alongside our weekly drop-in centre in Easton, a familiar, accessible space for our members,
This initiative connects women with visiting health professionals and fosters long-term benefits, including improved
referral pathways and greater access to holistic care. Participants report increased confidence in navigating health
services, better awareness of preventative healthcare, and a stronger ability to advocate for their needs. The Huh
represents a vital step toward more integrated, community-based support that will continue to benefit women beyond
the life of the proiect,
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We celehrated International Women's Day, Christmas, and Eid festivals,
-As part of the Refugae Festival in June 2024, we organised a dance event to celebrate the refugee contribution 1o
Bristol. Over 100 women and some of their preschool children attended the event.

Free bus fare tickets: There were 14 women benefiting every week (Annual spend £3,757/£6.8= 552.5/3%wk=14
women).

Workshops: We delivered the following workshops for members: Online Safety by UWE: Empowering individuals with
the knowledge 1o stay safe online, Employment Coaching: Supporting your journey toward fulfilling employment.
Skills Connect: Focusing on our health and strengthening our community ties. SARI: Raising awareness and support
for important issues. Health and Wellbeing event: Brought togethar many tocal heatth providers to promote their
service and engage with our members,

Training for staff and volunteers: RWoB organisad training and workshops for staff and volunteers to enable them to
deliver safe, spported, and appropriate services to our members, Our graining and workshops included the following:
GDPR update —via Kompasi, What’s App tralning - making your groups safe, Understanding the Asylum System ih the
UK, understanding of ineguality faced by women fram Black migrant and ethnic backgrounds.

One of aur staff members successfulty complated a pilot programme delivered by The Saltways, which provides
training for charities on how to plan, produce, and launch film-based fundraising appeals and awareness-raising
campaigns. Using the skills gained through this programme, our staff member went an o produce a film about our
organisation, strengthening our ability to share aur story, highlight our impact, and engage supporters through
powerful visual storytelling. https:/iwww. linkedin.com/fead/updatefurn:li:activiiy: 74548988386261 93409

Bristol Refugee and Asylum Seeker Partnership (BRASP) organised many of these training and workshops for the
sector,

-Lunch club and food provision: The Lunch Club has become a highlight at the drop-in centre. Women and their
preschool children enjoy warm, nutritious, well-balanced meals, including various ethnic dishes. Providing breakfast
and running the Lunch Club enables womaen te fully engage in activities and stay at the centre longer. Each week, we
cook for an average of 100 women and 27 preschool children.

The Welcome Centre provides on-site childcare, delivered in partnership with Caroling’s Craches. Caroline's team
operates the crache every Tuesday, supporting an average of 10 chitdren per sessicn. Demand remains consistently
high, with all sessions fully booked each week. This strong uptake demonstrates the vital role accessible childcare
plays for our community and highlights how essential this service is for members wha rely on the Centre te participate
in activities and access support.

Personnel 2025-2026

Layla Ismail - Development Manager

Negat Hussein - Drop-in Co-crdinator and Community Outreach Worker
Sherien Sheikh — Drop-in Assistant

Azza Mustafa — Health and Weli-being Coordinator
Sana Elgoraish - Finance Worker

Vicki Harte - Admin and Gommunications Officer
Jade Pang - Community Worker (Chinese)

Azza Enigma - Community Worker (Arablc)

Muna Mohamed - Gommunity Worker (Somali)
Negla Abdi Hadi - Kitchen Coordinator

A heartfelt thank you to our trustees, staff, and volunteers- your energy, determination, and unwavering commitment
to improving the lives of women from the refugee community is immeasurabla. On behalf of everyone at RWoB, we
also extend our deepest gratitude to all aur funders, donors, and fundraisers far your invaluabte support.

Layla lsmail
Development Manager
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Structure, Governance and Management Objectives and activities

The objects of the charity are:
To advance education, relieve poverty and promote and protect the health of refugee women and those seeaking
asylum in Bristol and the surrounding area by the provision of advice, information and support,

Organisation

Refugee Women of Bristol is governed hy a constitution which operates as an Association. The Trusteas are appointed
or reappointed annualty at AGMs and can be co-opted in between, Trustees are provided with a 4-session induction to
Introduce them to their role and responsibilities. They are then supported to undertake training appropriate to any
special role they undertake on the management committee. This includes an introduction to the organisation's
policies, including:

*Information Security and Confidentiality Policy
*Equality, Diversity, and Inclusion palicy
*Safeguarding Adults Policy

*Children Safeguarding Policy

*Grievance and Disciplinary Procedures

* Health and Safety policy and risk assessments
*Complaints Procedures,

*Financial policy and procedures

*Setvice user involvement palicy

*Reserve policy and procedures

RWoB is a registered charity supported by funding from Bristol City Gouncil, as well as local and national trust funds.
The Council has backed the organisation since its founding in 2003, RWoB has a strong track record of engaging hard-
to-reach women from refugee and asylum-seeking communities. Refugee women have been central to the
organisation from the start, actively involved as volunteers, staff, and trustees.

The board of trustees is made up entirely of women from refugee backgrounds, bringing lived experience that ensures
our services are relevant, responsive, and culturally appropriate. The organisation includes trustees, paid staff, and a
dedicated team of volunteers, We actively support our members to huild skills, take on volunteer roles, join the board
of trustees, or apply for paid positions. RWoB works In successful partnership with a range of voluntary and statutory
organisations, including FORWARD UK, BRASP, and Bristol City Council, to deliver services at our drop-in centre and
across the wider community,

The trustees closely monitor risks associated with running services for the organisation by carrying out risk
assessments and implementing appropriate measures to mitigate risk.

Public Benefit

The Trustees have complied with their duty under Section 4 of the Charities Act 2011 to have due regard to public
benefit guidance published by the Charity Commission. We have referred to the guidance contained in the Charity
Comimission's general guidance on public benefit when reviewing our aim and objectives and in planning our future
activities. |n patticular, the trustees consider how planned activities will contribute to the aim and objectivas they
have set.

Signed......... Data:.l.ﬂ DE Q'O%

Mrs Mirfat Shamat
Chairperson

ees
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Independent Examiner's Report to the Trustees
for the year ended 315T MARCH 2026

| report to the trustees on my examination of the accounts of the above charity for the above period.

Responsibilities and basis of report:
As the charity's trustees, you are responsible for the preparation of the accounts in accordance with
the requirements of the Charities Act 2011 (“the Act”).

| report in respect of my examination of the Trust’s accounts carried out under section 145 of the
2011 Act and in carrying out my examination, | have followed alt the applicable Dirsctions given by
the Charity Comimission under section 145{5)(b} of the Act.

Independent examinet's statement:
| have completed my examination. 1 confirm that no material matters have come to my attention in
connection with the examination which gives me cause to believe that in, any material respect:

* the accounting records were not kept in accordance with section 130 of the Charities Act; or

* the accounts did not accord with the accounting records; or

* the accounts did not comply with the applicable requirements concerning the form and
content of accounts set out in the Charities (Accounts and Reports) Regulations 2008 other

than any requirement that the accounts give a ‘true and fair’ view which is not a matter
considered as part of an independent examination.

| have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accolnts to be reached.

/ o e
/ ‘ //3 (j’j\}\: - "5:“/
/ K P ‘ e A S Bangura FCCA
/ e Mw*""" AL Accounting Solutions 1.d
e L 24 A Brighton Road
a South Croydon, CR2 BEA
Alhassan Bangura FCCA

AL Accounting Solutions
Chartered Certified Accountants
“n_..-3LA Brighton Road

South Croydon P e .
Surrey ‘( . 1 f\}"\ g‘gngéwj

CR2 6EA Date........ ST FOUT TP
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Statement of Financial Activities (including Income and Expenditure Account)

for the year ended 31ST MARCH 2026

Inceming resources:

Incoming resources from generated funds
Danations

Incoming resources from charitable activites

Grants and Service level agreements

Total Incoming resources

Resources Expended;

Charitable activites

Total Resources Expended

Net incoming resources

Opening funds balance

Closing funds balance*

*Includes £40,000 of unrestricted funds held as reserves

Notes

7

Total Total

Unrestricted Restricted Funds Funds

Funds Funds 2026 2025

£ £ £ £
18,882 - 18,882 20,688
- 234,122 234,122 226,331
18,882 234,122 253,004 247,019
11,718 210,428 222146 219,121
11,718 210,428 222,146 219,121
7,164 23,694 30,858 27,898
115,724 87,678 203,402 175,504
122,888 111,372 234,260 203,402
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Balance Sheet as at 31ST MARCH 2026

2026 2025
Notes £ £ £
Current assets
Debtors & prepayments 4 1,450 1,450
Cash at bank 237,301 205,922
Cash in Hand 290 A23
239,041 207,795
Creditors: Amounts falling due
withn one year 5 {4,781) {4,393)
Net Current Assets 234,260 203,402
Net Assets 234,260 203,402
REPRESENTED BY:
Restricted Funds 7 111,372 87,678
Unrestricted Funds 7 122,888 115,724
234,260 203,402

These financial statements were approved by the trustess Ol ...
and are signed on their behalf by:

Mrs Mirfat Shaipat
Chairperson
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Notes forming part of the financial statements

for the year ended 31ST MARCH 2026

1.

Accounting policies

a) The accounts {financial statements) have been prepared in accordance with the Statement of Recommended
Practice: Accounting and Reporting by Charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) issued in Octobar 2019 and the Financlal Reporting
Standard applicable in the United Kingdom and Repubtic of Ireland (FRS 102} and the Charities Agt 2011 and UK
Generally Accepted Practice as it applies from 1 January 2019.

b) Grants and income are included in full in the Statement of Financial Activities in the year in which they are

receivable, except as follows:
) When donors specify that funds must be used in future accounting periods, the income Is then deferred

until those periods.
iy When funders impose conditions which have to be fulfilled hefore the charity becomes entitled to the
income, as such the income is defarred until after the pre-condition is met.

¢) Resources expended are recoghised In the patiod in which they are incurred. Resources expended include

attributable VAT which cannot be recavered.

d) Unrestricted funds are donations and other Incoming resources'received far the abjects of the charity without

further spacified purpose and ate available as general funds.

&) Restricted funds are to be used for specific purposes as laid down by the donor.

2. Net incoming resources for the year

This is stated after charging: : 2026 2025
£ £
Independent Examinars Fee 1,800 1,800
3. Staff cost and numbers
2026 2026 2025 2025
Number £ Number £
Wages & Salaries 10 136,874 10 144,028
4.  Debtors & Prepayments
2026 2025
£ £
Prepayments 1,450 1,450
1,450 1,450

10
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Notes forming part of the financial statements
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5. Creditors & Accruals

Trade Creditors & accruals
Payroll Tax and National Insurance
Pension liability

6. Charitable activites

Salaries and pension cost
Events and workshops

Room hire

Volunteer expenses
Advocacy & support
Partnership and Engagement
Rent, rates & utilities
Paostage, stationery & office sundries
Telephone & Internet

Travei & subsistence
Recruitment & CRB checks
Noh capitalised asset cost
Training

Membership & subscription
Legal and professional
Website & publicity
Insurance

Boakeeping & payroll cost
Bank charges

Trustee expenses

Accountancy feas

11

2026 2025
£ £
1,800 1,800
2,573 2,181
408 432
4,781 4,393
Unrestricted Rastricted TotalFunds Total Funds
Funds Funds 2026 2025
£ £ £ £
5,288 138,740 144,028 136,874
2,020 18,099 20,118 23,333
- 8,388 8,388 8,650
945 5,571 6,516 4,420
80 - 80 170
- - - 40,000
- 14,028 14,028 11,854
50 1,525 1,575 1,997
- 1,327 1,327 1,198
789 1,193 1,882 4,036
- 125 125 S0
150 805 955 400
82 4,317 4,399 3,278
234 1,427 1,661 742
- 3,245 3,245 3,002
397 594 991 912
250 1,472 1,722 1,577
283 457 740 1,692
- 320 320 261
1,150 6,995 8,145 2,835
- 1,800 1,800 1,800
11,718 210,428 222,146 219,121
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7. Movement in funds

Restricted funds

Bristol City Gouncil BIF3
Anonymous

Smallwoaod Trust

BCC- Sanctuary Services ESOL Community
Feeding Bristal

UWE Bristol

Anonymous

HT & LB Cadbury Trust

11 Charitable trust

John Jameas Foundation

Lloyds Bank Foundation

National Lottery Cammunity Fund
North Bristol NHS

Sharegift

Quartet Community Foundation
Anchymous

Women Health Hub

Other resticted funds

Totat Restricted funds

Unrestricted funds
Genheral Funds held as reserves
General Funds others

Total funds

At Incaming Outgoing  Adjustment At
01-Apr-25 resources rasources & Transfers 31-Mar-26
£ £ £ £
- 24,674 {24,574) -
28,274 30,000 (24,219) 34,055
550 20,000 (15,31 1) 1,239
“ 16,250 (4,687) 11,583
12,686 (12,6886) -
- 6,968 (2,788) 4,170
- 20,000 (5,887) 14,113
1,250 2,000 (2,500) 750
1,415 {1,415) -
11,071 12,500 (10,324} 13,247
4,646 25,000 (29,646) -
11,349 51,444 (48,021) 14,772
- 5,700 (6,700) -
- 5,000 5,000
10,304 {10,304) -
1,823 2,000 {872) 2,951
7,484 {7,484) -
9,512 9,512
87,678 234,122 {210,428) - 111,372
45,000 5,000 50,000
70,724 18,882 {11,718) {5,000) 72,888
115,724 18,882 (11,718} - 122,888
203,402 253,004 (222,146} - 234,260
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